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                             Mildmay Community Nursery 

 

Alcohol and Drug Misuse 
 

 

Introduction  

It is thought that up to one in ten children may be growing up in families where parental misuse of alcohol or 

other drugs is an issue. While Islington is well resourced with both adult alcohol and drug services and a wide 

range of support for children and parents, it is likely that there are still many families who may be living with 

the impact of alcohol and drug misuse and feeling worried about how to seek advice and help. 

 

This policy outlines safeguarding procedures relating to alcohol or drugs and our role as a children’s centre in 

supporting families with parental alcohol or drug issues. 

 

This policy applies to all those families with a child attending Mildmay Community Nursery.  Advice on 

‘supporting families’ (section 3) also applies to parents or children having home visits from nursery staff.  

 

This policy is in line with:  

 the Islington Protocol to Promote Inter-agency Working with Children and Families Affected by 

Substance Misuse (found here website http://www.islingtonscb.org.uk/key-practice-

guidance/Pages/Substance-misuse.aspx)  
 Mildmay Community Nursery’s safeguarding, confidentiality and health and safety policies 

 

Role of the Nursery 

 

All staff in the nursery are familiar with the safeguarding policy and all have a responsibility for safeguarding 

children and maintaining confidentiality. All staff are responsible for reporting any alcohol or drug-related 

incidents they see and raising any early concerns about parental alcohol or drug use through direct contact 

with the nursery’s safeguarding lead.  These concerns may then be followed up in multi-agency meetings. The 

safeguarding lead should ensure the matter is dealt with appropriately in line with the safeguarding and 

confidentiality policy. The safeguarding lead should also ensure staff are given appropriate training e.g. how to 

raise the issue with parents. 

 

http://www.islingtonscb.org.uk/key-practice-guidance/Pages/Substance-misuse.aspx
http://www.islingtonscb.org.uk/key-practice-guidance/Pages/Substance-misuse.aspx
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Danielle Byrne (Manager/Designated Safeguarding Officer) has overall responsibility for reporting incidents 
that take place in the nursery, including overseeing that the policy is implemented. 
 

Danielle Byrne also leads on support to parents in relation to healthier lifestyles and alcohol awareness. 

 

Kitty O’Sullivan (Deputy Manager) leads in Danielle’s absence. 

 

 

Safeguarding children 

 

Any response by us as a nursery to an alcohol or drug-related incident (see definition in Appendix 1: 

Management of alcohol or drug - related incidents) will balance the needs of the child with those of the 

parent/carer and community. The welfare of the child is paramount. Safeguarding procedures as detailed in 

the safeguarding policy are followed when this is a concern. 

Staff at Mildmay have knowledge and understanding about hidden harm. The information on drug support and 

specialist agencies is displayed in the foyer. When parents first register with the nursery, they are always asked 

if they would like more information on support for alcohol or drug use.  

 

As a nursery, we actively raise awareness relating to alcohol and drugs, including information about the hidden 

harm of alcohol and drugs. Staff are aware of the local services that can offer support in raising awareness of 

the issue, such as HAGA. Staff are also aware of the resources that may be useful in their work and where to 

find them.         

Staff can identify vulnerable individuals (e.g. those experiencing, or at risk of experiencing, behavioural, 

emotional and social difficulties due to their drug use). They are confident in approaching the issue with 

parents and can use the guidance available (such as the CASA guidance in appendix 2) in their work with 

families. Staff at Mildmay understand the referral process for the relevant agencies (such as CASA Family 

Service and ISIS) and are confident in making referrals.    

 

Staff feel confident to enable women who are using drugs or alcohol during pregnancy to access appropriate 

support, through maternity services. They are aware of where to find the relevant contacts and know where to 

refer to.  

MCN has a clear system in place to establish appropriate support for individuals and families, such as discussing 

families at multi-agency meetings, offering family support.  

MCN also has clear protocols in place to effectively work with other agencies to support individuals and their 

families and to monitor the support provided.  Staff are aware of and use the recording procedures for logging 

any concerns and the support provided to families. All of the parenting programmes that are delivered at the 

nursery provide information about alcohol, drugs and hidden harm. 

Confidentiality and consent 

 

Confidentiality is important in securing the trust of parents, preventing isolation and improving cooperation. 

MCN’s policy on confidentiality will be adhered to at all times.  
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The confidentiality policy states that the privacy of the children and families who access the children’s centre is 

respected at all times, whilst they are able to access high quality service provision within the centre. The centre 

aims to ensure that all parents/carers can share their information in the confidence that it will only be used to 

enhance the welfare of their children. 

 

Dissemination, monitoring and review 

 

The policy is kept in the Policies Folder in the lobby.  Copies of all nursery policies are on display for parents to 

read. The policy is included in the induction of new members of staff. Staff will be made aware of the policy 

and changes to the policy through multi-agency and centre development meetings. The policy will be reviewed 

and consulted on by the multi-agency team, advisory board and parent forum. 

 

APPENDIX 

 
1. Management of alcohol or drug-related incidents 
2.   Guidance for talking to parents 
3. Information for parents 
4. Guidance for supporting those who are misusing during pregnancy  
5. Local support services for consultation/referral 
6. Alcohol and drug summary policy 

 
Management of alcohol or drug-related incidents 

 

The term drug is used to refer to: 

 All illegal drugs 

 All legal drugs including alcohol, tobacco and volatile substances 

 All over the counter and prescription drugs 

 

The definition of a ‘drug-related incident’ is ‘the suspicion or evidence of any situation or specific event 

involving a drug’. This could relate to a parent/carer or staff member (DfES, 2004). Some examples are: finding 

drugs on site or in reach of a child, finding needles or drug paraphernalia on site, an intoxicated parent / carer 

or member of staff, rumour or suspicion of drugs or disclosure of drugs. 

 

If a parent or carer is under the influence of drugs or alcohol: 

 Staff should try to maintain a calm atmosphere.  

 If a member of staff has concerns about discharging a child into the care of a parent/carer, they should 

consider discussing with the parent/carer if other arrangements could be made, for example contacting 

another family member to take care of the child. The focus for staff will always be the maintenance of the 

child’s welfare, as opposed to the moderation of the parent’s/carer’s behaviour. 

 Where the behaviour of a parent/carer under the influence of drugs or alcohol places a child at risk (or the 

parent/carer becomes abusive or violent), staff should consider whether to start child protection 
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procedures and/or involve the police. When this is not clear, staff should discuss with their named 

safeguarding lead or the Children’s Services Contact Team (see Appendix 4). 

 

If a parent or carer has a known alcohol or drugs issue, but there is no immediate concern for the welfare of 

the child: 

 This parent or carer will be offered support from the nursery. See section 3.  

 
If there are drugs or paraphernalia found on the premises: 

 A judgement should be made based on the type of substance found. 

 For tobacco, alcohol, solvents or over the counter / prescription drugs, staff should ensure that the 

substance is moved to a safe place out of the reach of children.  

 For illegal drugs, the law permits nursery staff to take temporary possession of a substance that they 

suspect is an illegal drug, providing that all reasonable steps are taken to destroy the drug(s) or deliver it to 

a person lawfully entitled to take custody of it. In taking temporary possession of suspected illegal drugs, 

staff should: 

 make sure that a second adult witness is present throughout  

 seal the sample in a plastic bag and include details of the date and time of the seizure/find and the 

name of the witness 

 store it in a secure place, such as the centre safe or other lockable container with access limited to 

senior members of staff 

 Contact the local police to dispose of the drugs 

 

MCN may report the finding of drugs to the Children’s Services Contact Team or the police, but there is no legal 

obligation to do so.  

 

 Needles or syringes found on site should be dealt with very carefully.  

 Firstly, the area should be cleared.  

 If there is a sharps box on site, tongs, tweezers or heavy duty gloves should be used to pick up the 

needle. 

  If not, a suitable container should be found, ideally one with a lid to contain the needle before taking 

to your nearest health centre to dispose of.  

 Wash hands thoroughly afterwards 

 If the above cannot be carried out, one member of staff should keep guard whilst another contacts 

Islington’s Drug Action Response Team to arrange removal of the sharps (Call 020 7527 2000 and they 

will log relevant details and arrange collection). The area will need to remain cleared until the sharps 

have been removed.  

 

 

Incident Reporting 

When a substance-related incident occurs, staff should follow the nursery’s incident reporting procedures. 
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Guidance for talking to parents when there are concerns  
about alcohol or other drug use 

 

 Set a tone that is sensitive, empathic, non-judgemental, supportive and 

exploratory 

 Name the issue clearly (normalise e.g.: common difficultly, lots of help 

available, acknowledge people can feel very worried or bad about it) 

 Be clear and assertive in what you are asking 

 At the outset of work, always talk about alcohol and other drug use as something many families can 

have difficulties with and that you can support alongside other needs 

Do’s and Don’ts* 

Don’t be afraid to ask - Use your own confidence and expertise in being able to talk with parents about 

sensitive issues and stresses in family life 

Do routinely address alcohol and other drugs issues – the more you get used to raising it, the easier it will be 

and the more parents will know it is an issue that can be talked about at your centre 

Don’t assume that a parent who is using alcohol / other drugs is a bad parent, they may have many parenting 

strengths 

Do assume that people will find this difficult to talk about, and on-going dialogue is often necessary 

Don’t assume someone won’t want help to get the right support  

Don’t be judgemental – nobody starts drinking or using drugs intending to develop a problem, it may have 

started as a way of trying to cope with other stressors 

Do make sure you know who to talk to in your agency with any concerns, and that you know what services you 

can refer someone into for support  

Never advise anyone to just stop using or drinking - sudden withdrawal can cause serious health problems 

and can be fatal. Help people to think about change and to get the physical and psycho-social support they 

may need 

*Taken from: McCarthy T and Galvani S 2010 Alcohol and other Drugs – Essential Information for Social Workers. A 

BASW Pocket Guide Luton: University of Bedfordshire     

 

Appendix 2. Guidance for talking to parents 
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An example for talking to parents 

When concern arises during on - going work with family 

 

I wanted to talk to you about how things are going at the moment, we have noticed that child has been getting 

in late and has been a little quieter and clingier lately.  Is there anything that is causing stress for you or at 

home? Sometimes people turn to having a drink or using other drugs to deal with stress but it can become 

more of a problem, it’s very common and I wondered if that’s something that happens for you? 
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If you have children you have probably wondered how your or your partner’s 

drinking problem or drug use may be affecting or harming them, and how you can 

give them help and support.   

 

Naturally, every child’s experience is different, but children can be affected and hurt 

in much the same way as adults.  You may think that because they are children they 

do not realise what is going on, or haven’t really noticed the drinking problem or 

drug use.  But although children may not always realise that it is the drinking or drug 

use that is causing problems for their parents, they are usually very aware that there 

are problems in the family that make life harder for everyone.  The things that hurt 

children the most are: 

 

 Not being able to depend on parents to provide basic necessities and to keep promises 

 Feeling confused and uncertain of what may happen next 

 Frightened of what they might find when they come home from school or home for a visit 

 Being unable to cope with school work because of worry and tiredness 

 Sensing a bad atmosphere at home, finding themselves involved in or seeing fights and arguments, or 

being kept awake by them 

 Feeling they can’t talk to their drinking / using parent about their worries in case it makes them angry 

 Feeling they can’t talk to their sober parent because he/she is always irritable or exhausted from 

worrying about and caring for the other parent 

 Wondering if they are the cause of their parents drinking / using, or if the other parent is to blame 

 Losing friends and interests, and not being able to bring friends home in case their parents do 

something to embarrass them 

 Resentment at having to do more than their fair share of jobs around the house, look after brothers or 

sisters 

 Fear of being hurt, unloved, or abandoned. 

 

What Children Need 

 

Children can cope when their parent drinks too much or uses drugs.  In fact, some children become very 

capable as a direct result.  So much depends on how their other parent or family members cope with the 

drinking / using problem, and how their parents or adult carers get on with each other in front of them.    

 

In fact, there has been some important research that interviewed young adults who had grown up in a family 

where one or both of their parents had a drinking problem.  This study found that some children fared better 

than others.  When they talked further to the young people they were able to see why this was.  It seemed that 

certain aspects of family life greatly reduce the risk of short and longer term harm to children, even in spite of 

Appendix 3. Information for parents 
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one or both parent having a drinking problem.  In the families where the children were less harmed, they saw 

the following: 

 

 Children were given time and positive attention from the non-problem drinking parent, or another 

close family member. 

 Parents got on with each other in front of the children and didn’t argue when they were around, and 

made decisions about family things together.   They kept their arguments and disagreements to times 

when they children weren’t around. 

 Parents made sure that birthdays/special occasions were remembered and celebrated, and that the 

whole family enjoyed regular outings and events together.  Also, parents made sure that they kept 

their promises and didn’t let children down. 

 Children were helped and encouraged to feel good about themselves and their abilities and not 

criticised or made to feel bad, even if at times they acted in ways that the parents found difficult.  

Parents communicated with their children in warm and loving ways most of the time. 

 Children were close to other adults (like aunts and uncles, parents friends, teachers, neighbours etc.) 

who gave them care and attention and helped them get involved in activities outside the immediate 

family. 

 Children were encouraged to make plans for their future, how and who they wanted to be when they 

grew up.  This helped them feel good about the future and themselves. 

 

We can see from experience and other research that the same things are true for children whose parents use 

other drugs apart from alcohol. All the above factors seem to help children cope, even if the family is having 

problems with drinking or using at the time.  So if you are able to make sure things like this happen in your 

family then the children will be OK, and the adults will probably get on better too.   

 

Other things that Help 

 

There are some other important but quite easy ways in which you can help your children cope.  Of course the 

kind of help you give them, and the way you give it depends on their age.  But in general, you can help a great 

deal by: 

 

Talking to them about the drinking / using problem, and give them basic information about alcohol or other 

drugs and the ways people’s behaviour can be affected.  Point out that they are very much loved by both 

parents, and give them examples to prove this. 

 

Explaining that they are not responsible.  Children need to know that problems at home or between their 

parents are not their fault and that there is nothing they have done to feel guilty about.  Explain that the adults 

are trying to sort things out and change things for the better.  Point out that it may take some time before 

things really get better, but that it will happen. 
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Show them how you feel about things.  Sometimes you will be too impatient, tired or worried to respond to 

your children in the ways that they need and want.  You may speak and behave towards them in ways that you 

later regret.  It helps if children understand that you are not indifferent to them but are sometimes 

overwhelmed by your difficulties and this can make you tense and preoccupied.  So explain, as simply as you 

can why you sometimes behave this way, and ask them to be patient and understanding with you. 

 

Allow them their childhood.  Children need time to play and make friendships, and time away from adult 

worries and family problems.  Make sure your children get a break, and are not given too many responsibilities.  

Children should help out at home, in age appropriate ways, but not at the expense of their childhood. 

 

Preparing Your Child for Emergencies 

 

You don’t want to frighten children by letting their imagination run riot about all the traumatic things that 

might happen if a parent has a drink or other drug problem.  On the other hand, they would be more confident 

if you decide together in advance how to deal with dangerous events should they arise. 

 

Drinking / using and driving – no one should travel in a car when the driver has been drinking or using, so ask 

you children think with you about how they can avoid this. 

 

Sudden Illness – If drinking or drug use stops suddenly, the drinker / user can become very ill.  And if someone 

has been drinking or using they are also more at risk of other injuries too, of injury from falls or burn, which 

may need immediate medical attention.  Your child should know how, and under what circumstances to call a 

doctor or an ambulance.   

 

Fire – There is always a risk of fire in the home.  Since fires are commonly caused by cooking or smoking, the 

risk is increased when the person cooking or smoking is drunk or under the influence of drugs.  You children 

need to know to leave the house immediately and call for help from outside the house.  

 

Abuse – Of course, it does not follow that children who come from homes where a parent drinks too much or 

uses other drugs are necessarily going to be physically, emotionally or sexually abused, but it can happen.  You 

need to let your children know that they have a right to be safe and that they can tell someone and ask for help 

from someone they trust if these things are happening to them. 

 

Summary 

 

You can help your children in many important ways, which will help them cope even when there are problems, 

worries or difficulties in the family.  You can: 

 Help them feel that you and your partner/family love and want them and listen to them 

 Talk to them a little about the drink / drug problem, and reassure them that they didn’t cause it and 

they can’t change it 

 Show them how you feel, but don’t burden them with adult problems and responsibilities 
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 Encourage them to play, see friends and explore their interests 

 Prepare them to be able to cope with emergencies 

 Make sure they know who to turn to if they are being hurt 

 
NOTE: After you have read all this, you are probably feeling a bit overwhelmed and wonder where to start with it all.  

Don’t feel you have to tackle everything at once.  Perhaps you could talk with your family worker about the things you 

have read, and get their help to think about how you will take things forward to improve things for your family and 

your children, to make sure that the problems you are dealing with now will not have lasting damage for you all. 

 
 
Appendix 4. Guidance for supporting those who are misusing during pregnancy 

 
If staff have concerns about a pregnant woman misusing alcohol or other substances during pregnancy, they 
should contact the Children’s Services Contact Team (CSCT) in the first instance. This would be considered a 
potential risk to the unborn child and would be recognised as a complex need. CSCT can make a referral to 
Islington Drugs and Alcohol Specialist Services (IDASS) if necessary, who will offer the mother-to-be more 
specialised support.      
 

It is also important to ensure that the pregnant woman is receiving support from the ante-natal services. Both 

Whittington and UCLH have a specialist team that deals with more risky pregnancies, including those where 

there is drug/alcohol use. 
 

If she is accessing the ante-natal services at the children’s centre, then the matter should be discussed with her 

midwife or maternity support worker. Once they are aware of this, they would refer on to the specialist team 

at the hospital.  

 

If she is accessing ante-natal services at her local hospital, the safeguarding midwife or nurse should be 

contacted for the relevant hospital (see below for contact details).  

 

Whittington Hospital 

 

Safeguarding Midwife:  Jacqueline Davidson, 07876588526, jacquelinedavidson@nhs.net 

Safeguarding Nurse: Cressida Kalinsky, are 07747 862255 or 0203 3161885, cressida.kalinsky@nhs.net  

 

Further information can also be provided by Rosemeen Stevenson, Paediatric Liaison Health Visitor 0207 

2885261, rosemeen.stevenson@nhs.net  

 

UCLH 

 

Safeguarding Midwife:  Polly Smith, polly.smith@uclh.nhs.uk 

Safeguarding Nurse: Jean Owino, 07711797175, jean.owino@uclh.nhs.uk  

 

mailto:jacquelinedavidson@nhs.net
mailto:cressida.kalinsky@nhs.net
mailto:rosemeen.stevenson@nhs.net
mailto:polly.smith@uclh.nhs.uk
mailto:jean.owino@uclh.nhs.uk
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Who are the services for?  

Islington commissions a range of local drug and alcohol services to provide advice, information and treatment 

to:  

 Islington residents who would like help and support around their own drug or alcohol use.  

 Islington residents who are concerned about a friend, family member or significant other’s drug or alcohol 

use.  

 

What do the services do?  

There are a number of drug and alcohol services in Islington that offer advice, information, treatment and 

access to further services. Most drug and alcohol services will have a range of treatment options including 

counselling, group work, complementary therapies and prescribed services for opiate dependent users. These 

services are a good starting point for an initial assessment for drug and/or alcohol treatment. The complete list 

of services can be found at the following: http://www.islington.gov.uk/services/social-care-

health/heathandmedicalcare/Pages/669.aspx  

 

Services  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

Appendix 5. Local support services for consultation/referral and adult treatment 

Adults Children 

ISIS 

PCADS 

Primary Care 

Alcohol and 

Drugs Services 

CSC Children’s 

Social Care 

Specialist 

Social Worker 

CASA 

Families 

IDASS  

Islington Drug and 

Alcohol Specialist 

Services 

http://www.islington.gov.uk/services/social-care-health/heathandmedicalcare/Pages/669.aspx
http://www.islington.gov.uk/services/social-care-health/heathandmedicalcare/Pages/669.aspx
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CASA Family Service 

 focus their work on families and looking at the impact of a parent’s alcohol or drug on children and the 

home environment.  

 

ISIS and Primary Care Alcohol and Drugs Services (PCADS)  

 focus on working with the parent as an individual in tackling their addiction.  

 

Children’s Services Contact Team (CSCT)  

  are part of Children’s Social Care and support the welfare of the child.  

 

Islington Drug and Alcohol Specialist Services (IDASS) 

 

 support adults with more complex drug and alcohol needs. Any of the previous support services 

mentioned can make a referral to the service, but children’s centres cannot make referrals to them 

directly.  

 

All of the services are well linked together and staff in children’s centres can make referrals to any agency as 

well as encouraging parents to self-refer.  

 

If staff are unsure about who would be best to make a referral to, please contact CASA, CSCT or Chris Arnold 

(Specialist Social Worker), who can offer further advice and support. Please see below for further information 

and contact details.  

 

 

CASA Family Service  

020 7561 7490 

 

The CASA Family Service works with children, young people and families who are having difficulties because of 

parental use of alcohol or other drugs and aims to help parents provide a safer and more secure family 

environment. The service is free and confidential and offers:  

 Advice & information to parents, children & young people 

 Therapeutic family work for parents, children and young people to strengthen protective parenting and 

increase resilience for children and young people 

 Group work for children and young people 

 Consultation and training to professionals. 
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Referrals can be made by phoning the number above 

 

Specialist social worker: parental substance misuse and childcare  

020 7527 2034 

christopher.arnold@islington.gov.uk 
 

Chris is the specialist social worker for parental drug and childcare and provides a link between adult treatment 

services and children’s social care services. This service includes information, advice, assessment and brief 

interventions to children and families affected by parental drug and/ or alcohol use. The specialist worker 

works alongside professionals already engaged with the family rather than directly providing long-term key 

working. The aim of the work is to balance the treatment needs of parents with the needs and safety of 

children, with an overall focus on strengthening and preserving the family unit. Referrals can be made by 

telephone or email. 

 

ISIS (Direct Access) Service 

020 7272 1231 / 0207 561 3310  

islingtonisis@cri.org.uk 
 

ISIS is a 'one stop shop’ within Islington for anyone wanting treatment and support in relation to drugs. ISIS is 

provided by Cranstoun, Crime Reduction Initiative (CRI) and Whittington Health, working in partnership. 

Referrals can be made by contacting the number above.  

 

Primary Care Alcohol and Drugs Services (PCADS) Alcohol and Drug Team  

020 3316 8778  

pcads@nhs.net   

 

The Primary Care Alcohol and Drug service (PCADS) provides support to Islington GP practices and the 

Whittington Hospital for the treatment of their patients experiencing problem alcohol or drug use. Patients 

who are assessed as suitable for treatment within a primary care setting (who do not have severe physical or 

mental health problems) will be offered a range of services from PCADS clinics based in their GP practice or 

Whittington hospital. Patients who have complex needs assessed as unsuitable for primary care based 

treatment will be referred to the specialist drug services provided by Camden and Islington NHS Foundation 

Trust. 

 

Children’s Services Contact Team (CSCT)  

020 7527 7400 

CSCTreferrals@islington.gov.uk  

 

The Children’s Services Contact Team (CSCT) deals with all incoming contacts to the division and processes 

them through on the same day to the Child In Need teams for allocation of all referrals needing assessment. In 

addition to the team processing referrals, it will also act as an advice point for the community and offer 

consultation on cases, for example where a worker is not sure if the threshold for referral is met, or where they 

mailto:christopher.arnold@islington.gov.uk
mailto:islingtonisis@cri.org.uk
mailto:pcads@nhs.net
mailto:CSCTreferrals@islington.gov.uk
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are not sure if the Common Assessment Framework plan they are implementing is enough. The team will also 

help workers identify the lead professional and can offer advice on this process. Where there are more 

complex needs (such as alcohol or drug in pregnancy), they can make referrals onto other services for more 

specialised support.  

 



  
 

 15 

Additional services / further information 

 

Service Service outline Contact details  

HAGA HAGA is commissioned by Islington Public Health to help raise awareness of alcohol 
and the local support available.    

Carla White-Sanches  
0208 800 6999 
carla.white-
sanches@haga.co.uk 

CASA Islington Community 
Alcohol Service 

The Islington Community Alcohol Service provides information, advice, immediate 
support, or ongoing treatment to any Islington resident who is concerned about 
their own or someone else's drinking. It is a welcoming, friendly and professional 
service. They recognise that it can be difficult to seek help about an alcohol 
problem. They aim to make it as easy as possible to access the service and to make 
people feel comfortable once they have contacted them. 

020 7833 9899 
icas@casa.org.uk  

CASA Families, Partners and 
Friends Service 

A person's drug or alcohol misuse has a big impact on people close to them. Family 
members and friends can find their own health and wellbeing badly affected. 
People close to a drug or alcohol user can find themselves trapped in the trauma of 
addiction; feeling responsible, but unsure how to help. They are often desperate for 
advice and support for themselves. The service can help a family member, partner 
or friend to regain control over their own life, whether or not the drug or alcohol 
user is also receiving help. 

020 7833 9899 
Fpf.service@casa.org.uk 
 

Cranstoun City Roads Cranstoun City Roads Crisis Intervention provides a specialist residential service for 
people in crisis related to their drug use. During a stay of up to 21 days, people will 
undergo an individually assessed detoxification or stabilisation programme. They 
will help people to plan on going support for when they leave, which may include 
community services or residential rehabilitation. People can self-refer to Cranstoun 
City Roads. Staff will offer advice about where to go for support if Cranstoun City 
Roads is not the most suitable service. 

020 7843 1640 
admissions@cranstoun.org.uk 
 

Islington Children’s 
Safeguarding Board (ICSB) 
 
 

This website provides further information about safeguarding children in Islington 
where there are concerns about a parent or carer using alcohol or substances. 
There are also links to other useful websites and related documents.   

http://www.islingtonscb.org.uk/
key-practice-
guidance/Pages/Substance-
misuse.aspx  

 

mailto:carla.white-sanches@haga.co.uk
mailto:carla.white-sanches@haga.co.uk
mailto:icas@casa.org.uk
mailto:Fpf.service@casa.org.uk
mailto:admissions@cranstoun.org.uk
http://www.islingtonscb.org.uk/key-practice-guidance/Pages/Substance-misuse.aspx
http://www.islingtonscb.org.uk/key-practice-guidance/Pages/Substance-misuse.aspx
http://www.islingtonscb.org.uk/key-practice-guidance/Pages/Substance-misuse.aspx
http://www.islingtonscb.org.uk/key-practice-guidance/Pages/Substance-misuse.aspx
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This is Mildmay Community Nursery’s Alcohol and Drug policy. For further details, please see the full 

policy. This policy applies to all staff and visitors to the nursery, as well as those families with a child 

attending the nursery.  

 

 

All our staff are familiar with the safeguarding policy and all have a responsibility for safeguarding 

the child and maintaining confidentiality. All staff are responsible for reporting any alcohol or drug-

related incidents they see and raising any early concerns about parental alcohol or drug use through 

direct contact with the centre’s safeguarding lead Kitty O’Sullivan.  These concerns may then be 

followed up in multi-agency meetings. The safeguarding lead should ensure the matter is dealt with 

appropriately in line with the safeguarding and confidentiality policy. The safeguarding lead should 

also ensure staff are given appropriate training e.g. how to raise the issue with parents. Any 

response by us as a centre to an alcohol or drug-related incident (see definition in Appendix 1: 

Management of alcohol or drug - related incidents) will balance the needs of the child with those of 

the parent/carer and community. The welfare of the child is paramount. Safeguarding procedures as 

detailed in the safeguarding policy should be followed when this is a concern. 

 

 

We will promote awareness of the drugs and alcohol misuse and of the services that can support 

families. Staff in our centre will be able to support specific families where there are concerns with 

drugs or alcohol by making referrals to the appropriate services. MCN has clear protocols in place for 

working with these families.     

 

 

The confidentiality policy states that the privacy of the children and families who access the nursery 

is respected at all times, whilst they are able to access high quality service provision within the 

nursery. We aim to ensure that all parents/carers can share their information in the confidence that 

it will only be used to enhance the welfare of their children. 

 

 

The policy is kept in the Policies Folder and copies of all nursery policies are available for parents to 

read. The policy is included in the induction of new members of staff. Staff are aware of the policy 

and changes to the policy through multi-agency and centre development meetings. The policy will 

be reviewed and consulted on by the multi-agency team, advisory board and parent forum. 

 
The full policy also contains further information on managing alcohol or drug related incidents, 
guidance on talking to parents from CASA, information for parents, guidance for supporting women 
misusing during pregnancy and local support services for consultation and referral

Confidentiality and consent                                                                                   

Dissemination, monitoring and review 

Supporting families 

Role of the nursery in safeguarding children 
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